


WHAT IS ON OFFER?

• CFHS/SCC funded multiuser licence. All Surrey residents' FREE access to NICE
approved online understanding your child courses. Free Access code
ACORN

•Advice relevant to expectant parents, parents, grandparents and carers of 
children of all ages including those with additional needs and disabilities to 
support emotional health and wellbeing in children, families, and adults.
• Based on the Solihull Approach promoting understanding of children’ s 

behaviour.
• Focus on parent/carer/child/teenager relationship. How we relate to each 

other, how we process our emotions and how knowing about this makes a 
difference

• Offering parents/carer a strategy for repair when things go wrong

https://solihullapproachparenting.com/?msclkid=db65c578aacc11ec87216b7f978d353c


• Unlimited access to 13 courses no expiry date, parents can return as
and when they need and want to.

• Each course has between 9 to 11 sessions which last roughly 20
minutes each, there are also activities that can be carried out
between courses.

• Each has a series of modules containing interactive resources,
quizzes and video clips.

• Some of are available in English, Welsh, Urdu, Chinese and Polish,
Romanian, Somali. All can be google translated.

• The courses can be accessed on any PC, laptop, tablet or smartphone

COURSES



MORE ABOUT THE COURSES

• Scenarios of families sharing challenges, parents feedback on this ‘realise you 
are not alone’

• Recommended to take a few days between modules to put ideas into practice 
and complete ‘Home Activities’

• Once registered you can select the one or all  guides.

• Account remembers you  have access to that course and resumes  where you 
left off. Sends reminders to complete course.

• Free Access code ACORN

• Access to register available via CFHS website and Surrey County Council
websites

• Currently over 4700 registrations

• Video to promote https://youtu.be/JKsTTDBsTns

https://childrenshealthsurrey.nhs.uk/services/free-online-guides-families
https://www.surreycc.gov.uk/children/families/support-and-advice/parenting-courses-and-advice/online-guides?msclkid=53825758aabd11ec87a072a7f228ef7f


COURSES AVAILABLE
Currently over 4700 registrations  

Loved that it was quick and easy to fit in between 
meetings whilst working from home! Highly 
beneficial and taught me what I needed to know 
to have more understanding and compassion.       

Surrey Parent feedback







How to register
Free guides: understanding your baby, child or teenager :: Children and Family Health 

Surrey (childrenshealthsurrey.nhs.uk)

https://www.surreycc.gov.uk/people-and-community/families/support-and-advice/parenting-

courses-and-advice/online-guides

Apply the Surrey access code when prompted ‘ACORN’ (or for 

family’s living in Frimley area/some postcodes in Surrey Heath it is 

PARENTING) 

https://childrenshealthsurrey.nhs.uk/services/free-online-guides-families
https://www.surreycc.gov.uk/people-and-community/families/support-and-advice/parenting-courses-and-advice/online-guides


User Feedback 
Understanding Toddler to Teenager 

• I learned many new things. The containment and window of thought associated with it was helpful. 
I found myself taking an extra second in responding to my children if they are angry. I now realise 
they learn that it's how I handle things that is how they Will also learn themselves.

15/05/2024

• Very interesting, I have already recommended it to two people I know whom I think it would help.

29/09/2024

• I really learnt a lot from this course and really enjoyed learning new ways to help with my 
parenting so its a good experience for me and my child        

26/10/2024

Understanding Child with Additional Needs

Thank you for the great resources and course. I have got some new insights into my children's world! 

2/04/2024

Thank you I’m taking away a lot from this course

31/05/2024

Understanding Teenage Brain 

• Really helpful to understand why teenagers behave the way they do. It's such an eye opener! 
Thank you!

• I feel that its helped me understand being a teenager and making it feel like i'm normal since i'm
not the only one feeling this.

• I liked how it broke the information down, the layout and that it had audio to help me follow it.

• Really helpful to understand why teenagers behave the way they do. It's such an eye opener! 







KEY MESSAGES

• This is not replacing face to face parenting programmes

• Free for parents, parent to be, carers, grandparents and friends. All 
Surrey residents

• No training needed 

• Recognises families access advice & support in different ways. Offer 
menu of options to access support.

• Focus on building  a relationship with your child understanding you 
and your child’s  emotional interaction and impact on behaviour to 
support parenting

• Offers latest evidenced based advice to anyone working/ caring for 
children and Solihull Approach resources to download

• Ages range from pregnancy, preterm, first months, pre-school, school 
years ,teenage brain, emotional well being. Children with additional 
needs and disabilities. Family trauma.



NEXT STEPS

• Register yourself and try it out if do not have 
Surrey address use clinic postcode

https://childrenshealthsurrey.nhs.uk/services/free-
online-guides-families 

Register for free online guides for families - Surrey 
County Council

• If appropriate consider supporting parent to register, 
work through together or refer to family centre, 
Home Start  to support work and use their 
equipment if needed to access courses.

https://childrenshealthsurrey.nhs.uk/services/free-online-guides-families
https://www.surreycc.gov.uk/children/support-and-advice/families/support-and-advice/parenting-courses-and-advice/online-guides?msclkid=53825758aabd11ec87a072a7f228ef7f?msclkid=53825758aabd11ec87a072a7f228ef7f

